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Petition Submission System via Mobile Devices: A Case Study of Sub-district Administrative

Organization of Phimai Nuea Prangku District Sisaket Province
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Abstract

The purpose of this independent study was to develop a petition system that can be used on
mobile devices at the Sub-district Administrative Organization of Phimai Nuea District Sisaket Province. The
aim of this system was to increase the number of available service channels for local residents to contact
the sub-district to submit the users’ complaint via mobile devices. The system consisted of three
functions as follows: file complaints, check petition status, and contact the sub-district via mobile devices,
e-mail and navigation map for the office location. The study was performed using object-oriented analysis
and design through Unified Modeling Language (UML). The study found that the system was a useful tool
for the sub-district to facilitate petitions, check petition status, and improve contact with local residents.

The system also performed quickly and responded to the users’ requirement easily and efficiently.

Keywords: Petition submission system, Mobile application, Object-oriented analysis and design
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